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MHOOPMALUA 3A ONEPATOPUTE HA HA3EMHUA
CTAHUUWN OTHOCHO MNPOLIEAYPATA HA EUTELSAT 3A
YNPABNEHUE HA CMYLLEHUA

Bcuykn onepaTopu Ha HaseMHM cTaHuuM TpsibBa [da MoraT ga KOMyHUKMpaT UM ga cnepgsaT
WHCTPYKLMUTE, KOUTO UM Ce AaBaT Ha aHrMUNCKU e3MK.

AKo ce oTKpue Bb3HUKHaNo cmyleHue (MHTepcepeHums), CSC Ha Eutelsat we B3eme
He3abaBHU MepKu 3a:

- BbacTaHoBsIBaHe Ha 3acerHartaTa ycnyra
- \geHTudurumpaHe 1 nokanmsnpaHe Ha CMyLLEHMETO
- EnMMnHMpaHe Ha cmyLLeHneTo

1. Bb3cTaHOBsIBaHe Ha 3acerHaTtusi(te) Hocelw(n) curHan(m), 3a ga ce ocurypm
HenpeKbLCHATOCT Ha ycnyrure:

- YBenuyaBaHe Ha MOLLHOCTTa Ha U3MbYBaHUS CUrHann
- MpexBbpnsaHe Ha ycnyrute B Apyr YECTOTEH AManasoH, ako € Bb3MOXHO
- Opyru (Hanp. CTLNKOBO HarnacsBaHe Ha yCUNBaHEeTo)

2. UpeHTudMumnpaHe, nokanusmpaHe U efIMMUHUPaHE Ha CMYLLIEHUETO:

- Mi3BbpLuBaHe Ha TLS (Transmitter Location System) namepsaHusi 3a onpegensiHe Ha U3TOYHUKA Ha
CMYLLEHMETO

- T'prGHe Ha Ha3eMHa(VI) CTaHLJ,I/IFI(M), KOATO MOXe [la € BePOATEeH U3TOYHUK Ha CMYLLEHNETO U
CBbp3BaHe CbC CbOTBETHUA OMNnepaTop 3a OTKpUBaHe N OTCTPpaHABAHE Ha ﬂpO6J'IeMVITe

- Ako ce u3unckBa, NpeTbpcBaHe C NMOMOLLTa Ha XenvKkonTep
- OTcTpaHsiBaHe Ha HensnpaBHO obopyaBaHe

3. KakBo moxeTe pga HanpaBuTe, 3a Aa n3berHerte CMyLlUeHuATa n 6‘bp30 Aa ce
cnpaBsaTe C TAX, Korato Bb3HUKHAT:

- BuHaru cTpukTHO ce npuabpkanTe kbM Npouenypute Ha Eutelsat 3a nogrotoska 3a pabota (Line-Up
Procedures) u 3a gucuunnuHata B cuctemata (System Discipline Procedures)

- PegoBHo npoBepsiBanTe o6opyaBaHETO Ha Ha3eMHaTa CTaHLUms, 3a Aa ce yBepuTe, 4ye pabotum
besnpobnemHo

- OkasBanTe cbaenctene Ha CSC Ha Eutelsat npu gencrteustTa 3a oTCTpaHsiBaHe Ha CMYLLEHNS,
Korato 1 ga 6baeTe NOMoreHn 3a ToBa

BCAKA MHCTPYKUWA, OAOEHA BU OT CSC, TPABBA 1A CE USMbIIHABA HESABABHO.

HA BCAKO OPULIMANTHO UCKAHE TPABBA OA CE OTOENA HEOBXOOMMOTO BHUMAHUE
(Hanp. Ha SOPN - System Operating Notice (MU3BecTue 3a pabotata Ha cuctemara), Interference
Notification (yBegomneHue 3a cmyLieHus))

BCAKA MHCTPYKUWA, AAOEHA OT CSC, 3A NPEKbCBAHE HA U3NNTbYBAHETO TPABBA A
CE NU3NBbITHABA HESAEABHO BE3 OCIMOPBAHE

CSC Ha Eutelsat, ®PpaHunsa — Homepa 3a Bpb3Ka:

Ten: +33 1 45 57 06 66 dakc: +33 14575 07 07
MUmenn: csc@eutelsat.fr Ye6: http://www.eutelsat.com






